Redeni problém( programu SCPR Manager 4.3.2.1 a CPR
manager 4.3.0.3

SCPR Manager 4.3.2.1 and CPR Manager troubleshooting Windows 11
24H2

Cz
20. 3. 2025

Po aktualizaci na Windows build 24H2 mUZete zaznamenat problémy s pfidavanim novych COM
portQ.

Pokud pfti ukladani nového COM portu dojde k chybé, postupujte podle téchto pokyn:

MuZeme pfidat jeden port najednou pfidanim a opétovnym otevienim aplikace.
Nasledujte tyto instrukce:

1. Otevrete CPR/SCPR. Ptidejte prvni COM port. Po pfidani druhého COM portu se zobrazi chyba
(Chyba 87). Zavrete vyskakovaci okno s chybou.

2. Zaviete program CPR. Zvolenim "YES" uloZite konfiguraci pti zavirani programu CPR/SCPR.

3. Zkontrolujte Spravce zatizeni, mél by byt v seznamu i tento druhy COM port, ktery se nepodafilo
uloZit/vytvofit v CPR. Pfi kontrole podrobnosti se zobrazi ,ovlada¢ nefunguje spravné”.

4. Kliknéte pravym tlacitkem na tento COM port -> Aktualizovat ovladac -> Vyhledat automaticky
ovladace z vaseho systému -> Ovladac se Uspésné aktualizuje (CprDrvr.sys/ScprDrvr.sys).

5. Otevrete program CPR/SCPR, COM port je jiz v programu vidét jako spravné vytvoreny a lze jej jiz
editovat i ukladat.

Poznamka: Pokud provedeme stejné kroky pro pfidani vice portli COM najednou, prida se pouze
jeden port.

Poznamka2: Tento navod plati pouze v pfipadé, Ze v CPR Manageru nejsou zadné dfive vytvorené
funkéni COM porty. Pokud CPR Manager zobrazi Error 102, musite odstranit vSechny COM porty a
pokracovat znova od prvniho vytvofeného COM portu.

EN
2025/03/20

After updating to Windows build 24H2, you may experience problems with adding new COM ports.

If an error occurs while saving new COM port, follow these instructions:



We can add one port at a time by adding and reopening the app.
Steps :

1. Open CPR/SCPR. First COM port adds successfully. Second COM port onwards, the error (Error 87)
is seen. Close the error pop-up.

2. Close the CPR tool. Check “Yes” to save the configuration while closing CPR/SCPR tool.

3. Check the Device Manager, the COM port which failed to save/create from CPR is listed. When
checked for details it shows "driver not working properly".

4, Right click on that COM port -> Update Driver -> Search automatically for drivers from your system
-> Driver uploads successfully(CprDrvr.sys/ScprDrvr.sys).

5. Open CPR/SCPR tool, the COM port shows added successfully. When configured with device
details it works as expected.

Note: If we perform same steps for adding multiple COM ports at a time, only one port is getting
added.

Note2: This guide only works if there are no previously created functional COM ports in CPR. If CPR
Manager displays Error 102, you need to delete all COM ports and proceed from the first created
COM port.



